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It’s been more than 10 years since the Ministry of Children and 
Youth introduced Ontario Early Years Centres in Ontario, with 
the goal of ensuring that all families in Ontario had access to 
the same set of high-quality, early years resources. Since then, 
the 103 OEYCs have become an important part of the early 
childhood education system for children under the age of six.

The Toronto Network of OEYCs (TNOEYC) 
decided it was time to collectively evaluate 
how we were doing in supporting young 
families and in fostering healthy child 
development. TNOEYC commissioned a 
research team from Ryerson University to 
conduct the fi rst ever city-wide evaluation, 
which consisted of: focus groups with 
parents; two different questionnaires also given to parents and staff; and 
formal observations of the interactions between staff and children, between 
staff and parents, and among children and how they interacted with the 
OEYC environment. As part of the evaluation, children were also asked 
to talk about their experience in the OEYC drop-in programs. The study 
occurred in the TNOEYC’s 24 main sites across the city of Toronto.

The following is a summary of the full report and the impact OEYCs are 
having on families’ lives.

About the report 

306,768
# of visits made by parents to 
a Toronto OEYC in 2012/2013



Who uses OEYCs?

* Demographic characteristics of participants who completed the e-Valuation

26.3%
No Response

Household 
Income*

8.9%
Under $19,999 
per year

19.6%
$20,000 to 
$39,999 per year11.8%

$40,000 to 
$59,999 per year

10.1%
$60,000 to 

$79,999 per year

8.4%
$80,000 to 

$99,999 per year

15.1%
Over $100,000 

per year

speak a language 
other than English 
at home including: 

Arabic, Armenian, Bengali, 
Cantonese, Farsi/Persian, 
Filipino, Gujarati, Hebrew, 
Hindi, Igbo, Indonesian, Italian, 
Japanese, Korean, Kutchi, 
Mandarin, Marathi, Portuguese, 
Punjabi, Sinhalese, Spanish, 
Somali, Tagalog, Tamil, 
Telegu, Tibetan, Twi, Urdu 
and Vietnamese.

33%

55%
reported 
English as 
their home 
language

90,136 
# of parents, caregivers and children 
(0-6) who used an OEYC in 2012/2013

81%
have lived in 
Canada for 
3+ years

59% have lived 
in their current 
neighbourhood 
for 3+ years

70% of parents 
and caregivers have 
a post-secondary 
education



Why do families participate?

When we asked parents and caregivers why they 
participate in OEYC programs, they told us that 
we are doing a good job with helping them learn 
new skills, and in connecting them with other 
parents and valuable community resources. 
Parents also told us that OEYCs offer them an 
inclusive and welcoming environment, away 
from the pressures of home, where they can 
bond with their children. They like the impact our 
programs have on their children—encouraging 
better sharing, listening, cooperation and the 
development of language skills.

1 Staff members of 
this program treat 

me with respect

2 When I come to 
this program I feel 

welcomed 

3 I would 
recommend this 

program to a friend

4 Staff are available 
when I need them

5 The program 
is welcoming to 

diverse groups of 
people who live in 
this community

Top 5 Highest 
Rated Aspects of 
Participating

Parents & family members rated their experience 
with OEYCs an average of 6.46 on a scale of 1–7*

1


7



6.46

* 6.46 is the average of the mean ratings of the responses to 
10 statements with an average standard deviation of 1.19. The 
standard deviation is defi ned as the average amount that any 
one rating differs from the mean.



Preparing children for school

“ The majority of things 
that I learned with 
my fi rst son, I learned 
here.” —OEYC Parent

How OEYCs are making a 
difference in families’ lives

Providing 
parenting 
support

Fostering 
friendships & 
community 
connections

Providing opportunities 
for children to socialize 
and play with others

Offering activity 

  ideas that can be 

      used at home

Aiding 
settlement for 

newcomers

Preparing children for school

Fostering 

Offering activity 

  ideas that can be 

      used at home      used at home



Parents say OEYCs strengthen 
their capacity

Based on the feedback parents gave our 
researchers, we are supporting parents in a 
way that builds confi dence and strengthens 
their capacity. Specifi cally, parents reported 
that they feel the centres offer a safe place 
where they can ask questions and seek advice 
in a non-judgemental way. They value the 
ongoing parenting support that occurs through 
interactions with other parents and consultations 
with staff—as well as what they have learned at 
the workshops offered at our centres. 

30,355 
# of parents who 
attended an OEYC 
workshop in 2012/2013

Workshop topics included 
child development, public 
health, nutrition, speech 
and language, and literacy.

Top 3 Ways OEYCs Impact Parents (as rated by Parents)

1 I use ideas that 
I learned at the 

program to help 
me manage my 
child’s behaviours

2 I feel more 
confi dent 

as a parent 
or caregiver

3 I understand 
my child/

children better 



OEYCs enhance child development

When we asked parents and caregivers to 
rate their overall satisfaction with OEYC 
programs, they were extremely positive about 
the impact of OEYCs in helping them to better 
understand their child’s development and in 
providing them with new ideas and activities 
to implement within their home environment. 
Many comments focused on the joy in 
watching their children playing and learning in 
a safe, stimulating environment. The majority 
of those surveyed also said they believe the 
programs were assisting their children in 
preparing for their transition to school. 

“ They’re so socially literate that they 
know how to take cues, how to 
share and they are ready for school 
when they go to school. They are 
sitting properly, and listening and 
following the instructions. They 
learn everything at the centre.” 

—OEYC Parent

Top 5 Ways OEYCs 
Benefi t Young 
Children (as rated 
by parents)

1 More opportunities 
to explore new 

environments

2 More opportunities 
to play with 

appropriate toys

3 More opportunities 
to interact with 

people from different 
backgrounds

4 More opportunities 
to play with other 

children 

5 More comfortable 
in social situations



Our research shows that one of 
the strengths of the OEYCs is in 
developing community among 
participants and in being responsive 
to the unique communities that 
each site serves. Families told us 
that they feel the majority of staff 
members are knowledgeable about 
community events and resources, and 
are effective at making referrals and 
linking families to the supports they 
need. The study also showed that 
newcomers and parents of children 
with special needs gave the programs 
a very high satisfaction rating.*

Newcomers rated 
the program 6.18 
out of 7 when asked 
whether OEYCs 

connect them with people and 
groups in the wider community**

Parents of children 
with special needs 
rated their experience 
6.21 out of 7 when 

asked whether the program 
accommodated the needs of 
their child***

OEYCs support community 
needs & connections

30,099
# of referrals 
made by 
OEYC staff in 
2012/2013

“ I think that what I love most 
is the fact that we can build 
a community of people, 
friends who support you.” 

—OEYC Parent

* Note: there was a low participation rate for this survey due to relatively low attendance of children with 
special needs on the date of the evaluation   ** Standard deviation = to 1.281    ***Standard deviation = 1.303 

6.18

6.21



of our centres 
demonstrated 
that “inclusion 

of diversity is part of the daily 
routine and play activities”

Families give high marks for 
“feeling included”

A key goal of every OEYC is to ensure that 
all programs provide an inclusive experience 
for all children and their families. This means 
that children with and without disabilities, 
and their families, feel a sense of belonging. 
Through our research study, we explored 
the quality of the interactions between 
staff and children and among the children 
themselves to determine the inclusiveness of 
our programs. Findings indicate that more 
than 80% of the interactions occurring in 
the program are of excellent quality, which 
means that adults are demonstrating respect 
and support for the children, and also 
encouraging respect among the children.

75%

of staff-child 
interactions 
were rated as 
excellent quality

87.5% 

83.3% 
of interactions among children 
were rated as excellent quality

“ My son was not able to speak before he 
came here. Now he knows his numbers and 
the A B Cs and he’s practically been in the 
program for six months. And they referred 
me to a speech therapist and so it’s an 
excellent program for us.” —OEYC Parent

were rated as 
quality



What children told us about their 
OEYC experience

We asked children to talk about 
their experience in the drop-in 
programs. Using photography or 
drawing pictures, they showed us 
their favourite play areas, material 
and toys. Here’s what we learned 
children like best about OEYCs:

344,690 
# of visits made by children 
to an OEYC in 2012/2013

Children like: Riding 
bikes, crawling through 
tunnels and throwing balls
Research shows: Physical activity has 
been associated with several benefi ts 
for children including improved mood, 
attention and social skills

Children like: 
Circle area, the 
book nook and 
the literacy 
centres

Research shows: Activities 
where they can explore 
and discover can enhance 
literacy and numeracy skills

Children like: Pretend play such as 
playing house and playing kitchen
Research shows: Dramatic play 
centres are recommended as a way for 
developing children’s social, emotional, 
cognitive and language skills 

Children like: drawing, 
painting and other visual arts
Research shows: Art 
experiences allow children 
to gain self-confi dence while 
expressing their feelings and 
understanding of their world



What we learned we can do better

“ I didn’t know it 
existed before, so 
that was the big 
barrier. I think a 
lot of people don’t 
know that it’s a 
family service place.” 

—OEYC Parent

Moving forward, TNOYEC will review all of the 
results of this evaluation closely to build on 
our existing strengths and fi nd ways to address 
the parts of our services that may need 
improvement through shared professional 
development, partnerships with specialists in 
the fi eld and further dialogue with families.

1 More effective community 
outreach and promotion 

about OEYCs so that families 
know what’s available to 
them including locations, the 
various programs offered, the 
ages of children served and 
that the services are free

2 More locations, bigger spaces 
and more fl exible hours of service 

to accommodate different families’ 
situations and allow more families to 
access the programs

3 Focus attention on developing a broader 
variety of learning opportunities in all program 

areas, including language and literacy, music and 
movement, nature and science and numeracy

4 Ensure that 
the physical 

spaces, program 
equipment and range 
of programs offered 
by all OEYC’s are 
inclusive and visibly 
adaptive for children 
with special needs

Focus attention on developing a broader 
variety of learning opportunities in all program 



About the Toronto 
Network of OEYCs 

To obtain a copy of the full report, please email 

offi ce@mothercraft.org. To fi nd an OEYC program 

in your area, visit ontarioearlyyears.ca.

The Toronto Network of Ontario Early Years 
Centres (TNOEYC) is made up 20 organizations 
who operate the 24 main locations for OEYC 
services in Toronto—all community-based, 
not-for-profi t organizations who deliver 
high-quality, provincially-funded early years 
programs across the city. The Network is 
continually looking for ways to improve 
services for families and ensure that OEYCs are 
responsive to community needs. This includes 
identifying issues that affect families and 
children, as well as trends and gaps in services, 
while strategizing on policy matters. TNOEYC 
works closely with funders and policy makers 
to ensure the province’s objectives for children 
and families are being met.

The lead agencies that 
make up the TNOEYC, 
and who participated in 
this evaluation, are:

• Adventure Place
• Braeburn Neighbourhood Place
• Centre Francophone de Toronto
• Child Development Institute/

St. Christopher House
• College–Montrose Children’s Place
• Davenport Perth Neighbourhood 

& Community Health Centre
• East Scarborough Boys & Girls Club
• East York/East Toronto 

Family Resources
• Family Day Care Services
• The George Hull Centre
• Hincks Dellcrest Centre
• Jane Finch Community 

& Family Centre
• LAMP Community Health Centre
• Macaulay Child 

Development Centre
• Malvern Family Resource Centre
• The Massey Centre for Women
• Mothercraft
• Native Child & Family 

Services of Toronto
• Thorncliffe Neighbourhood Offi ce
• West Scarborough Neighbourhood 

Community Centre


