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Ontario is in a period of transformation; 
a modernization of the programs, 
services and institutions working 
with and for young children and their 
families. This submission, prepared 
by the Ontario Early Years Centres’ 
Provincial Network (OEYCPN), proposes 
a strategy to transform existing family 
support services in to a cohesive 
and comprehensive system that both 
simplifies and increases accessibility. 

It proposes that existing Ontario Early Years Centres 
play a lead role in this transformation, working in 
collaboration with the government to achieve a 
shared vision of communities wherein all children 
and families thrive. The OEYCPN recommends 
that existing Ontario Early Years Centres form 
the foundation of the proposed network of Best 
Start Child and Family Centres.

This document presents a strategy that builds upon 
the unique strengths of the existing OEYC system 
as an integral part of a streamlined, integrated and 
accessible early years’ system. We concur with 

Executive Summary

the provincial government direction that every 
community will be supported and served by a Best 
Start Child and Family Centre (BSCFC) that works 
with a wide range of partners to provide programs 
and services for families and children pre-natal to 6. 

The premise of this strategy is that families and 
their children need and want a range of supports 
and services and that these change over time 
depending upon the developmental stage of the 
family. A continuum of services that is simple for 
families to navigate and that makes the best use 
of all resources is the goal of a transformed family 
support system. The document goes further, 
identifying two very different yet complementary 
sectors, community based, not for profit and/
or municipally operated entities and the public 
education system, both of which have crucial roles 
to play in the development of strong and healthy 
children, families and communities. Working 
collaboratively, these two sectors will provide 
a continuum of programs and services with 
complementary strengths. 

The submission makes nine recommendations 
which are explored in more detail in the full 
document. They are as follows:
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1. Ensure that every community has a Best 
Start Child and Family Centre that provides 
a wide range of family support, early 
development and early learning programs 
and services for the families of children 
from pre-natal to age 6. We are further 
recommending that existing Ontario Early 
Years Centres form the foundation, and 
act as lead agencies for the proposed 
network of Child and Family Centres. 

2. Lead agencies will provide a broad 
range of family support programs and 
services directly and will engage with 
other organizations through formal and 
informal agreements to facilitate seamless 
access to more specialized programs.

3. Best Start Child and Family Centres 
will work directly with the community 
of schools into which they feed, to 
facilitate partnerships and relationships 
and smooth transitions for children. 

4. Best Start Child and Family Centres will 
continue to deliver family support and early 
learning programs in a wide range of physical 
locations reflecting both what is available and 
the diversity of locations in which parents and 
children feel welcomed and comfortable. 

5. Building on the program and services 
components outlined in the Ontario 
Early Years Policy Framework, articulate 
a set of program components that all 
Best Start Child and Family Centres 
will be expected to deliver. 

6. To fully participate as a Best Start Child and 
Family Centre, the organization/agency that 
holds responsibility for delivering or securing 
the programs and services must demonstrate 
an ability to meet or exceed articulated 
organizational and operational capacities.

7. Best Start Child and Family Centres 
will achieve greater efficiencies by 
specifically targeting the range of 
programs and services that will be 
provided by each sector recognizing that 
their capacities are complementary. 

8. We recommend the creation of a 
single identity under which all existing 
and new family and child programs 
will be identified to increase brand 
recognition on the part of families. 

9. Inform the development and implementation 
of an outcome based community focused 
research and evaluation model that provides 
clear performance indicators and evaluates 
outcomes for families and children in the 
early years building on the strengths of 
the existing Data Analysis Coordinators.

The Best Start Child and Family Centres—
Building on Experience for Future Success 
submission concludes with an Appendix which 
contains a sampling of the testimonials provided by 
parents throughout the province outlining, in their 
own words, why Ontario Early Years Centre are so 
important to them and to their children.



A Report to the Ministry of Education from the Ontario Early Years Centre Provincial Network, October 2013      5

Ontario is in a period of transformation;  
a modernization of the programs, services  
and institutions working with and for young 
children and their families. Transformation 
is exciting; a time when service system 
managers, service providers and government 
can come together to realize a comprehensive 
vision for children and their families. Members 
of the Ontario Early Years Centres Provincial 
Network are ideally situated to partner with  
the government to achieve our shared vision  
of communities wherein all children and 
families are able to thrive. Ontario Early 
Years Centres are ready, willing and able 
to inform policy leading to a coordinated, 
comprehensive, integrated system of family 
support programs and services. 

The organizations that operate Ontario Early Years Centres 
(OEYCs) across Ontario are committed to engaging fully in 
the transformation process. As a community of agencies, 
we are committed because the 247,816 children from 
birth to 6 years old made 1,838,678 visits to their 
neighbourhood OEYC in the 2012/2013 fiscal year alone and 
count on us. During that same period, 1,434,822 visits were 
made by parents/caregivers accompanying the children. 
These children and parents view their OEYC as the pathway 
to a broad spectrum of both universal and specialized 
programs and services. Without question, OEYCs are the 
lead component of an integrated and seamless continuum 
of programs and services that the children and families of 
Ontario need and deserve. 

Every day, in a wide range of physical premises that reflect 
and are responsive to community demand, qualified1 
Ontario Early Years Centres staff engage children in inquiry 
based, developmentally appropriate early learning activities. 
Parents receive support about how to effectively nurture 
healthy development and are able to form relationships with 
one another, reducing isolation, building connections and 

1 Ontario Early Years Centres hired a range of qualified staff with an 
emphasis on Registered Early Childhood Educators. In addition, staff 
qualifications include but are not limited to: Special Needs Resource Staff, 
Nurses, Personal Support Workers, Social Workers, and Psychologists.

Introduction
strengthening communities. Families benefit from the  
support and information they receive about coping with  
such issues as poverty, abuse and family breakdown for 
example. OEYCs deliver in both of Ontario’s official languages 
as well as a multitude of other languages reflecting the 
diversity of this province, including a focus on our First 
Nations, Inuit and Métis families.

In 2011, the Ontario Early Years Centres Provincial Network 
submitted a paper Ontario Early Years Centres and Child and 
Family Centres: Moving Forward describing a path forward 
for the implementation of Child and Family Centres and a role 
for the Ontario Early Years Centres in the transition. A recent 
survey of OEYC programs has emphasized, once again, 
the positive and important impact that OEYC programs are 
having on families across the province.2 We recognize that 
there are currently a range of organizations and institutions 
providing programs including but not limited to OEYCs, 
Family Resource Centres, Parent and Family Literacy 
Centres, libraries, CAPC and Better Beginnings, Brighter 
Futures programs. While the majority of parenting support 
programs are provincially funded, both the federal and 
municipal governments provide funding as does the  
not-for-profit charitable sector.

The question continues to be: How can we become 
increasingly integrated and how will OEYCs play an active 
and important role in this time of transformation as we move 
towards a comprehensive family support system? After 
considerable consultation and discussion, the answer is 
becoming clear: at the current time, OEYCs are the only 
centres located throughout the province; we are positioned 
to be able to expand in a nimble, responsive manner given 
our demonstrated capacity to deliver programs and services 
beyond the traditional “bricks and mortar” centre based 
organizations. OEYCs have a history of working in effective 
collaboration with a multitude of community partners and 
they represent a brand that parents and caregivers across 
the province recognize and trust. OEYCs are perfectly 
placed to collaborate effectively with the identified 
service system managers in implementing the Policy 
Framework as it relates to family support programs.

2  Please see Appendix One for details of parents’ comments.
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Creating an integrated 
system of support for families
This document presents a strategy that builds upon 
the unique strengths of the existing OEYC system 
as an integral part of a streamlined, integrated 
and accessible early years system. We concur 
with the provincial government direction that every 
community will be supported and served by a Best 
Start Child and Family Centre (BSCFC) that works 
with a wide range of partners to provide programs 
and services for families and children pre-natal to 6. 

It is our collective vision that each new BSCFC 
will be partnered with a family of schools to 
support lifelong learning, the transition to 
school, and engagement of parents in the 
education sector. We are recommending that 
existing Ontario Early Years Centres form the 
foundation of the proposed network of Best 
Start Child and Family Centres.

The Ontario Early Years Centres’ Provincial Network 
shares the government’s vision of a continuum 
of services that wraps around children and their 
families adapting to the changing developmental 
needs of both the child and the family, supporting 
all children to be ready for life. It is the responsibility 
of service providers to partner collaboratively to 
reduce the number of transitions that a child and 
family experience as they navigate a system of 
programs and services designed to address a wide 

range of developmental needs. As the government 
moves forward to implement the Ontario Early 
Years Policy Framework, with a vision for the early 
years where “Ontario’s children and families are well 
supported by a system of responsive, high quality, 
accessible, and increasingly integrated early years 
programs and services that contribute to healthy 
child development today and a stronger future 
tomorrow,”3 we look forward to taking an active role 
in supporting the government to realize it’s vision. 

The Ontario Early Years Policy Framework 
released in 2012 sets out four guiding principles:

• Programs and services are centred 
on the child and the family.

• Programs and services are of high quality.
• Strong partnerships are essential.
• Programs and services are 

publicly accountable.4

The Ontario Early Years Centres’ Provincial Network 
whole heartedly supports these principles both 
philosophically and from an operations perspective. 
These principles reflect the 10 year history of the 
OEYCs as family support agencies that strengthen 
children, families and communities working in 
partnership with a wide array of community 
organizations large and small. 

We know that together with the other trusted  
family support programs and a strengthened 
mandate, we can build on our successes and go 
further towards a system that parents can both 
understand and navigate. 

The following diagram illustrates how, in a 
transformed early learning system, children,  
and their families, would move seamlessly  
through this continuum.

3 Ontario Early Years Policy Framework, 2013, page 2

4 Ontario Early Years Framework, Government of Ontario, 2012, 
page 7
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Ensuring the Needs of 
families are met

The Child’s Journey: 
“Readiness for Life”
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This document is built on the premise that families 
and their children need and want a range of 
supports and services and that these change over 
time depending upon the developmental stage of 
the family. A continuum of services that is simple 
for families to navigate and that makes the best use 
of all resources is the goal of a transformed family 
support system. The paper goes further, identifying 
two very different yet complementary sectors, 
both of which have crucial roles to play in the 
development of strong and healthy children, families 
and communities. Working collaboratively, these 
two sectors will provide a continuum of programs 
and services with complementary strengths. 

The two sectors are identified as follows:

1. Community based, not for profit and/or 
municipally operated organizations working 
in partnership with a wide range of partners 
to provide early development, early learning 

and family supports focused on families with 
children from pre-natal to 6 years old. This 
sector provides a wide range of programs and 
services either directly and/or in partnership 
with other organizations and agencies. Ontario 
Early Years Centres are the largest, most 
comprehensive program and service 
providers in this sector. It is this sector 
that is the focus of this document.

2. The public education system focusing 
primarily on educating children 3.8 and 
older with an increasing role in child care.

It is important to note that there is much that is 
complementary about the work of these two sectors. 
However, as the following diagram indicates, each 
focuses primarily on a particular component of the 
continuum of services. This paper explores the 
strengths and potential contributions of the first sector.

Seamless transitions through an integrated system
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Ontario Early Years Centres have been actively 
engaged in both delivering programs directly 
and developing strong partnerships with other 
organizations and agencies to deliver simplified 
navigation to a range of services for families with the 
goal of seamless access for children. OEYCs, as 

• individual child focus  
• education

Schools

Primary Focus

 • early learning  
• early intervention  

• child care • child development

(Community/Municipal delivery) 

Family Support

Specialized Services
(examples: Children’s Mental Health, Infant Hearing, Blind/Low Vision)

Community Partners

leading family support agencies, are strongly rooted 
in their communities, and have developed a number 
of organizational/institutional capacities that make 
them ideally placed to contribute meaningfully to an 
integrated system of early learning and care services. 
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Key Attributes of OEYCs
• Ability to develop relationships with 

newcomer and religious communities 
that have not yet, or may not wish to fully 
integrate into mainstream institutions

• Strong partnerships, both formal and 
informal to provide a continuity of services
» Community based organizations are 

able to enter into legal agreements 
as well as informal partnerships 
that both broaden and simplify 
access to services for families.

» OEYCs enter into service partnerships 
as well as partnering effectively 
with the larger community.

» The spectrum of partnerships 
includes those that are related 
directly to services for children;
- CMSMs/DSSABs
- School Boards
- Children’s Mental Health
- Public Health
- Licensed child care both 

centre and home based
- Speech and language services
- Specialized services such as 

those for children with identified 
special needs such as hearing 
impairment or visual impairment

- Early Identification
- Student Nutrition Programs

» Partnerships that support families are 
a key component of many OEYC:
- Settlement services
- Child welfare
- Health 
- Social services 
- First Nations organizations
- Community Justice Initiatives
- Crime Prevention Council
- Federally funded family support 

programs such as CPNP
- Municipally funded family 

support programs
• A significant number of OEYCs are part 

of multi-service agencies and are often 
able to make internal referrals for families 
who require specialized services

Program Capacity
• Ability to serve at the micro level 5

• Universal and targeted program delivery 6

• Specialized programs offered on 
site with partner organizations7 

• Work effectively with highly mobile, 
transitional populations because OEYCs 
can “meet them where they are”

• Responsive to the needs of newcomer 
and refugee families providing 
specialized programs and services

• Responsive to the needs of rural populations 
within small, isolated communities

• Program effectiveness measures; programs 
and service outcomes are evaluated 
on an ongoing basis and adapted in 
response to the evaluation data

• Flexibility with respect to staffing:
» Credentials of staff are varied and 

diverse including Registered Early 
Childhood Educators as a part 
of multidisciplinary teams.

» Short and long term contracts 
are possible to meet changing 
community needs

Partnership Capacity
• The ability to engage in extensive outreach 

resulting in communities where a significant 
proportion of children 0 to 6 and their families 
participate in OEYC programs and services.

• Community based networks of services; 
active and longstanding engagement 
in community planning tables

• Able to reach and refer families to 
specialized and/or targeted services in a 
stigma free way as a universal service

5  A program for Muslim mothers is located in a setting that 
increases the comfort level for the women, increasing the 
likelihood that they will participate on a regular basis.

6 Rooted in the conviction that parents are their child’s first 
teacher, OEYCs use an asset based approach to support 
healthy child development from before birth and on through 
active engagement in early learning programs with children and 
their parents and caregivers.

7  A parenting support program for parents with children in care 
is co-facilitated by OEYC staff and child welfare staff.
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• For those OEYCs that are not part of multi-
site multi service organizations, years of 
partnership results in smooth and efficient 
referrals to partner organizations that 
provide specialized services. For example,  
in some OEYCs, Speech and Language 
Pathologists visit the program regularly to 
meet with parents and work with staff.

• Many OEYCs are able to offer “one-stop” 
shopping as a result of these partnerships.

Accessible Environments
• Ability to create greater access due to 

capacity to deliver in a wide range of 
potential sites. One of the challenges of 
locating programs exclusively in school 
settings is that the demand for limited school 
space by the education sector is highest 
from 9 a.m. to 3 p.m.  which is when many 
OEYC programs operate. With the arrival 
of FDK, space in schools has become 
even more challenging to access. In some 
rural communities, there are no schools.

• Able to access a range of different physical 
locations to respond to diverse and 
specialized needs including non-institutional 
settings that welcome all families even those 
who may be uncomfortable in institutional 
environments. OEYC programs and 
services are delivered at more than 684 
different sites including but not limited to:
» Schools
» Community Centres
» Store fronts
» Places of worship
» Children’s Mental Health centres
» Child care centres
» Malls
» Community Housing
» Libraries
» Parks
» Hubs 

• Responsiveness to the diversity of 
community need including:
» Extended hours of operations well 

above traditional school hours which 
enriches access especially for families 
where parents are working full time 
in employment outside the home

» Satellite sites to maximize the capacity 
of families to access programs.

» Responsiveness to the needs of rural and 
isolated communities (For example, some 
OEYCs provide low German programs for 
Mennonite families in rural communities)

• The ability to deliver programs and 
services 52 weeks a year.

 The lead organizations responsible for the 
planning, coordination and delivery of family 
support programs in a transformed system 
must demonstrate these organizational 
and operational capacities. For more 
than a decade, OEYCs have delivered 
accessible services with funding that 
has been static since their inception. 

Financial Capacity
• Demonstrated capacity to maximize 

use of limited financial resources
• Ability to use funding flexibly in response 

to rapidly changing environmental needs
• Ability to leverage financial partnerships 

to increase access for families

Governance Capacity
• Able to adapt operational policy quickly in 

response to changing community needs
• Nimble; able to use available resources 

flexibly and to make program and service 
direction changes quickly in response 
to changing need and demand 

• Significant, multi-faceted use 
of multiple volunteers

• Active community engagement in local 
policy and program development
» Community based boards of directors
» Parent Advisory Groups

Equally as important as structural capacity is the 
ability of lead organizations to either deliver directly, 
and/or to partner to deliver, early development, early 
learning and parent support programs and services 
that will strengthen parent capacity, build communities 
and support children to reach their full potential.
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Recommendations
1. Ensure that every community has a Best Start Child and Family Centre that 

provides a wide range of family support, early development and early learning 
programs and services for the families of children from pre-natal to age 6.8 

 We are further recommending that existing Ontario Early Years 
Centres form the foundation, and act as lead agencies, for the 
proposed network of Child and Family Centres. Existing OEYCs 
will be rebranded as Best Start Child and Family Centres. In 
conjunction with the identified service system manager providing 
local governance, Best Start Child and Family Centre lead agencies 
will receive funding to support increased integration of services 
as outlined in Ontario’s Early Years Policy Framework and will 
actively engage all existing family support programs to create 
a comprehensive and responsive range of programs that are 
accessible, easy to navigate and reflect the diversity of local needs. 

2. Lead agencies will provide a broad range of family support programs and services directly and will 
engage with other organizations through formal and informal agreements to facilitate seamless access 
to more specialized programs. As the Best Start Child and Family Centre lead agencies, Ontario Early 
Years Centres could co-lead the local Best Start Networks9, to provide “steering committee” leadership 
and oversight to local implementation. This would include the responsibility of facilitating and leveraging 
partnerships to create a service model that includes but is not limited to centre based programming. 

3. Best Start Child and Family Centres will work directly with the community of schools into which they 
feed, to facilitate partnerships and relationships and smooth transitions for children. BSCFSs will 
engage in a community consultation process to determine the definition of community recognizing 
that it might be different across the province, particularly in rural and remote areas.

4. Best Start Child and Family Centres will continue to deliver family support and early learning programs in 
a wide range of physical locations reflecting both what is available and the diversity of locations in which 
parents and children feel welcomed and comfortable. We will build on the principle of creating schools as 
community hubs while acknowledging that there are potential drawbacks including but not limited to:
• Availability of actual physical space especially with the advent of FDK.
• Hours of operation; in many school boards the cost of caretaking and other operational costs make 

it prohibitive for community based program to operate outside traditional school hours which may 
be the only times that many families will be able to access the programs and supports.

 We believe that maintaining a high level of access is more than just about establishing physical sites;  
it is also about ensuring access to all which in many communities means offering services in a range of  
sites and in the evening and on weekends.

8  It is important to note that “community” must be defined. The OEYC Provincial Network recommends it align with existing service systems such as child care. 
Currently OEYCs are riding based, which does not always align with local communities. Delivery of programs through satellites has assisted in ameliorating this 
but more could be done in this area with additional support and resources.

9 While Best Start Networks exist in some format or another in virtually all communities, they each function quite differently. It would be accurate to say that 
in some areas there has been what might be considered mandate drift while in other communities, Best Start Networks are actively engaged in supporting 
integrated service delivery. Building on existing Networks and clarifying roles and responsibilities would greatly strengthen the capacity for community based 
service planning. It should also be noted that in many communities OEYCs already co-chair Best Start Networks.
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5. Building on the program and services components outlined in the Ontario Early Years Policy 
Framework, articulate a set of program components that all Best Start Child and Family Centres will be 
expected to deliver. Based on demonstrated experience honed over more than ten years of operation 
and millions of participant visits, the Ontario Early Years Centres Provincial Network recommends that 
the following operational capacities/program foci be included as critical success indicators for Best 
Start Child and Family Centres. These are all capacities in which OEYCs have demonstrated expertise:

• Universal program setting that enables 
non-stigmatized targeted outreach and 
program delivery to all families including 
those who may be vulnerable. It is 
important to note that families may have 
hidden vulnerabilities such as post-partum 
depression in middle class families. 
Universal programs increase the likelihood 
of all families having access to support.

• Ability to support families through 
engagement with the entire family

• Early outreach, early contact and early 
engagement with families using a 
wide range of strategies to reach out 
to isolated community members

• Pre-natal supports that result in higher 
birth weights and healthier mothers and 
babies, and a subsequent focus on early 
identification of postpartum depression

• Early development supports that educate 
parents about developmental milestones 
and provide them with the capacity 
to engage and bond with their 
children and strengthen the 
attachment of children to 
their parent/caregiver

• Evidence based high quality early learning 
programs and services geared to each 
participating child’s development level

• Nutrition support and education
• Early Identification capacity and support 

through linkages and partnerships with 
other organizations and agencies

• Community Health; ability to impact 
social determinants of health

• Evidence based programs designed to 
reduce stress of parents and caregivers

• Both universal and targeted 
parenting education programs

• Demonstrated ability to link families 
to a wide range of programs 
including licensed child care 

• Support families and children 
in transitions to school

• Child abuse prevention
• Vulnerable populations supported in 

“safe” settings/crisis intervention
• Community building
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6. To fully participate as a Best Start Child and Family 
Centre, the lead organizations that hold responsibility 
for delivering or securing the programs and services 
must demonstrate an ability to meet or exceed the 
following organizational and operational capacities:
• Expertise and knowledge in the development 

and delivery of early development, early learning 
and family support programs and services.

• Demonstrated coordination and partnership capacity.
• Demonstrated capacity to actively engage parents/

caregivers in program planning and delivery.
• Diverse stakeholder engagement capacity.
• A leadership team that is reflective of the community in 

which services and programs are being provided.
• Demonstrated capacity in:

» Financial Management
» Human Resource Management
» Governance
» Risk and Liability Management
» Infrastructure and Technology Capacity
» Facilities Management

• Outcome measurement and evaluation 
with a capacity to do local analysis

• Accountability and transparency of operations

7. Best Start Child and Family Centres will achieve greater efficiencies by specifically targeting 
the range of programs and services that will be provided by each sector recognizing 
that their capacities are complementary. They will build on the unique expertise of each 
sector recognizing that there are some areas where there will be a shared focus.

8. Inform the development and implementation of an outcome-based, community-focused research 
and evaluation model that provides clear performance indicators and evaluates outcomes for families 
and children. Utilize and build upon the strengths of the existing Data Analysis Coordinators. 

9. We recommend the creation of a single identity under which all existing and new family and 
child programs will be identified to increase brand recognition on the part of families. Parents 
have a clear understanding of the education/school brand. While not all parents are aware 
of the OEYC brand, there is no question that the brand has established considerable trust 
with parents as evidenced by the hundreds of thousands of parents who with their children 
participate in OEYC programs and services. Furthermore, consistency with terminology used 
will result in a clearer understanding of the core programs and services that parents can 
expect from these programs. Introducing a common language will strengthen the brand.
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Conclusion
The Ontario Early Years Centres Provincial Network urges the government 
to consider the recommendations and principles outlined in this paper as 
policy development and implementation of Best Start Child and Family 
Centres moves forward. Ontario Early Years Centres are ready, willing and 
able to take a lead role, working collaboratively with our local municipalities, 
school boards and family support partners to expand and enhance 
access to programs in every community throughout the province. 
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APPENDIX
OEYC Spring 2013 Survey 
Parent Feedback

In the spring of 2013, the Ontario Early Years Centres Provincial Network surveyed all member organizations. 
The survey included questions related to service provision, partnerships, governance, scope of the 
organizations, and outcome measurement. In addition, the survey requested information about the actual 
experiences of parents/caregivers who were participating in OEYC programs and services. This appendix 
includes a number of these comments, garnered from around the province, each of which describes, 
sometimes in considerable depth, how important their OEYC is to the parents and caregivers of Ontario. 
(Please note that the comments have not been edited for grammar)

‘‘ 
I have been coming for five years to the Centre as a Dad with my three 
children. My oldest son comes home and role plays the Center’s routine 
(he leads the circle time with having mom and dad and his three year 
old sister sing along all the songs in English and French and doing the 
bunny rabbit song’s movement; he turns the lights on and off and sings 
the clean up song to pick up the toys…) It is such a positive experience 
for the children, they look forward to come. What the OEYC Center is 
doing for our family, is to create lasting memories of such a positive 
place for them to plan and learn during their childhood.” 

North Eastern Ontario Family and Children Services, Les Services à 
la famille et à l’enfance du Nord-est de l’Ontario

‘‘ 
I have only one child and he benefits so much from the friendships and stimulation he gets from this 
program. I have just moved here and I know no one. The staff are super helpful and friendly. It has 
allowed us to meet new people in the community and has opened our eyes to programs in the city.” 

Family Place Quinte Inc. Hasting Prince Edward OEYC

‘‘ 
Coming to the Centre with 
our daughter, has fostered 
a love of learning in her. She 
is getting ready through a 
School Readiness program 
for her entry into school. 
She is so excited to go to 
her “school” program to play 
with her friends”. 

North Eastern Ontario 
Family and Children 
Services, Les Services à 
la famille et à l’enfance du 
Nord-est de l’Ontario

‘‘ 
The centre provides an excellent service to learn with 
my granddaughter. Opportunities within the facility 
provide her with the tools to develop in many ways. 
She is learning to socialize, share, count, acknowledge 
colours and so much more. With the help of the staff 
she is learning to sit for her snack and drink. The staff 
are outstanding. We are most grateful to the government 
of Ontario for providing this facility and safe and 
encouraging place to learn and grow. Thank you. 

Family Place Quinte Inc. Hasting Prince Edward OEYC

« 
La différence pour ma famille est que j’ai 
pu rester ici dans cette communauté pour 
l’emploi de mon mari qui était sone rêve 
d’emploi. J’ai pu le suivre et sa famille a 
pu être avec lui. J’aurais trouvé cela très 
difficile loin de ma famille mais avec endroit 
comme le Centre où je pouvais aller pour du 
soutien avec mes enfants, c’ était comme 
ma famille étendue. »

North Eastern Ontario Family and Children 
Services, Les Services à la famille et à 
l’enfance du Nord-est de l’Ontario
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‘‘ 
We feel connected with the community 
and as a parent I have made great 
friends. One very important part of 
parenting (especially your first child) is 
connecting with other moms/dads. Your 
centre gave me the opportunity meet 
other parents which helped my children 
socialize and myself.” 

Oakville Parent – Child Centre

‘‘ 
Parenting courses allowed me to see that other moms 
are going through similar situations and it was comforting 
knowing that we had so much in common. I felt very 
comfortable sharing my own personal experiences also. 
This allowed me to come home and share my experience 
with my husband and we had a conversation around 
parenting and it was great being able to do that without 
harsh feelings towards each other because we realize that 
other parents had the same situations. It also allowed us 
to use a skill I learned in class with our daughter and it 
was very helpful in her development also!” 

Oakville Parent – Child Centre

‘‘ 
…Not only did my daughter enjoy the time in Early Years 
Center, but I also had a good time over there. I felt 
helpless when I had my daughter. Recommend my friend, 
I found the center which changed me into an experienced 
and confident mother. The staffs are very resourceful. 
They can always find something useful when you reach 
out for help….” 

Thorncliffe Neighbourhood Office, Toronto

‘‘ 
This drop-in (Waterdown) is THE best 
and I wish other areas would visit 
because the location, especially the 
old Victorian house, is perfect. My 
grandchildren feel so much at home. 
I notice the equipment and choices of 
play material are excellent. This is the 
best use of taxpayer money. I often 
tell other if they want an example of 
something the “government has done 
right” come visit Waterdown’s drop-in. 
I thank you as a grandmother, and 
as a person who cares deeply for the 
young. Great place, warm, inviting, 
home like. My grandchildren get 
excited each time I suggest going to 
the Waterdown Drop-In.” 

Today’s Family: Hamilton  
Mountain & Ancaster/Dundas/
Famborough OEYCs

‘‘ 
We started coming to the OEYC programs when my child 
was about 4 months old. We did Infant Massage where I 
learned invaluable comforting techniques and wonderful 
massage techniques. We also did the Mother Good Program 
which was very engaging for my child from a young age. One 
of the most valuable programs for ME as a new mother was 
the Parent and New Baby Network where I could discuss 
confusions, concerns I was having as a new mom with other 
parents in the same situation! It was great! The most valuable 
program for my child has been the morning play groups. 
She loves and REALLY benefits from playing with the other 
children and the different toys. Don’t know what we would do 
without your services. Thanks for everything. 

Today’s Family: Hamilton Mountain & Ancaster/Dundas/
Famborough OEYCs

‘‘ 
I have learned so many rhymes and can sing with my 
grandson. He has learned to gesture along with our singing. 
He is getting more confident interacting with other adults 
and children.” 

Family Day Care Services

‘‘ 
Since moving to this country in July 
2012, it has been the most important 
centre for me to integrate into the 
community. The daily contact with other 
mums and the wonderful staff has been 
so important for me and my 2 year old 
while trying to settle in to a brand new 
environment without family and friends. I 
simply can’t thank Mothercraft enough.”

Canadian Mothercraft Society, Toronto
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‘‘ 
The Baby and ME program at the Massey Centre Ontario Early Years 
helped me a lot to adjust to my life as a mommy. The OEYC is a 
second home were my baby and I felt accepted and loved.” 

Massey Centre for Women Ontario Early Years Toronto—Danforth

‘‘ 
I like coming here to play with my 
children and talk to other parents.” 

Family and Children’s Service of 
Renfrew County, Ontario Early 
Years Pembroke

‘‘ 
I wanted to let you know as soon as possible that a space 
has opened up for P at a preschool that specializes in 
children with autism. We were on a waitlist and we just 
found out today that they can take him. … I feel terrible that 
we won’t be able to continue in the Meaningful Milestones 
program because I know that you have many families 
waiting to be a part of it. But I was hoping you may still be 
able to give someone else P’s spot at this point. 
 
I cannot thank you enough for all the support you have 
given us. Since he has been diagnosed your program has 
been the only support that we have had for him other than 
speech therapy one hour a week. It is ironic that everyone 
tells you it is wonderful we got an early diagnosis because 
early intervention is key with autism, but there are barely 
any services for children his age and the services that exist 
have year plus waitlists. The specialized service put us 
on hold for a year. It has been so hard. But we have been 
persisting and are very relieved to have a place for him in a 
nursery where there are developmental psychologists and 
speech therapists on staff. Thank you again for everything.” 

LAMP, Etobicoke Lakeshore OEYC

‘‘ 
The Early Years Centre is not only a learning place for 
my kids but many different programs help increase their 
communication skills, and many incentives lead to the 
enhancement of passion towards reading, writing, painting 
and craftwork are provided. 
 
The most important thing is the presence of the Ontario 
Early Years Staff. They are encouraging and problem 
solving. “Playing together with my kids” I realized that 
“Early Years Workers” are well educated and trained to 
respond to kids behaviours, their ups and downs and 
coping with difficult situations. The Early Years Workers real 
professionals working positively, boosting the self esteem 
of mothers.” 

Thorncliffe Neighbourhood Office, Toronto

‘‘ 
I just want to write a letter to let you 
know how much your Program has 
helped my family. Am a mother of twin 
boys, Z and A who were born at 36 
weeks. They were early so I was involved 
with Developmental Services at the 
Halton Region to keep an eye on them, 
and their development. During their 18 
month check up, some language delays 
developed, and one of the interventions 
suggested was for me to take advantage 
of ROCK early years programs. 
 
As a mom to twins, who is usually 
on her own during the day, attending 
programs in the community seemed 
impossible for me. Many require a 1:1 
parent to child ratio which just isn’t 
possible for me. I have attended the 
Creative Movement and Art Program at 
St. Stephen Church with Leigh as the 
teacher for two sessions now, and she 
has made it possible. In fact, I am now 
so comfortable; I go to some drop-ins 
and non ROCK programs as well… 
 
On a personal note, given that I lost 
twins shortly after they were born 
in 2008, prior to my involvement 
with ROCK, anxiety and safety was 
overwhelming me with Z and A, who 
were born one year almost to the day 
after I lost my twins E and H. …we 
didn’t go out a lot because of my fear 
and desire to control the environment 
to ensure safety. ROCK has given me 
the confidence to go all over the place. 
I go out to play dates…, we even visited 
Disney World in July/August, and we 
DROVE!! (I know insane). So thank you 
to all of you at ROCK for providing such 
wonderful programming. WE hope it 
continues, and grows so even more 
people have greater access!” 

ROCK, Reach Out Centre for Kids, 
Burlington)
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‘‘ 
My children were one and four when 
we arrived in Canada, and my son 
was supposed to start kindergarten. 
But I worried because he didn’t know 
much English. I came from a big family 
back in my home country and it was 
hard for us here. When we came to 
the OEYC for the first time, I felt so 
good because the staff were so nice. 
I asked how much I would have to 
pay to come in, but she said there are 
no fees, and they had snack for the 
whole family. It was like a feast for me! 
The OEYC changed my life because 
it is like a big family here. I made new 
friends and so did my son. He learned 
how to play with other children.” 

Thorncliffe Neighbourhood Office, 
Toronto

‘‘ 
Our family really enjoy taking part in a quality program. We 
are lucky to have this service for our children with no charge. 
Both our children and ourselves have benefited in building 
relationships, routines, songs , discussions, being able to 
be involved in workshops to mention a few. To the staff, you 
are very professional and great people to know. Keep up the 
good work!” 

Thunderbay – Atikokan OEYC

‘‘ 
A wonderful resource for both parents and educators in the 
community! The materials available support all ages and 
stages, and great staff are on hand who are quick to offer 
suggestions and assistance!” 

Thunderbay – Atikokan OEYC

‘‘ 
It is great to see parents bringing in their young children and 
babies and having superb interaction with each other and with 
the Early Years staff. Thank you having this program in place!”  

Thunderbay – Atikokan OEYC, School Principal

‘‘ 
As a newcomer to Kincardine with two small children, the Early Years Centre has been invaluable to my family. When our 
youngest son was 3 weeks old, and our oldest son was just days past his second birthday, we went to the Grow with 
Baby program. With limited family in the area, Jenny at Early Years spoke to me about Cradlelink. It was such a relief to 
have someone to talk to about how exhausting it was to balance the needs of a newborn with those of a two year old 
and still have enough energy to care for myself. Although I didn't end up going through Cradlelink, I was inspired to hire 
a high school student to come two days a week to help out after school until my husband got home from work. It was 
Jenny who made me realize it was okay to admit I was exhausted and that newborns and two year olds are hard work. 
 
My second invaluable experience with Early Years was Angela's help with the Pre-school Resource Program. Our 
two year old's ability to interact with other children was delayed and Angela provided me with the information on the 
Resource Program, as well as how to go about self-referring for an Occupational Therapist. We have completed the 
Resource screening and are set to soon get the assistance we need to prepare our now almost three year old for school. 

Bruce Grey OEYC, County of Bruce
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‘‘ 
I started coming to the Early Years Centre five years ago after seeing a display at a Child Health Fair. At 
that time my daughter was 8 months old and we started attending a Music and Movement program once a 
week, an opportunity for me to take my daughter, who was shy, into the community where we could attend a 
program together. Through the years I have participated in a variety of programs with both of my daughters 
that have created a pathway for school readiness and taught my children that learning is fun. Everything that 
happens here is about getting ready for school. Children learn how to sit, listen, share, talk, take turns, and 
participate, all things that children need to know to be ready for school.  
 
I appreciate that the Early Years Centre is set up to grow with me and my children providing programs for 
all ages, allowing my children to transition into each stage of learning. I like that there is an opportunity for 
everyone to participate. As a mom, the centre has provided me with non-judgemental support where I can 
ask questions and seek advice without being rushed out the door. The centre provides transitional support, 
it’s not just for new moms, it’s for moms with children of all ages and stages where I can get information 
about everything from potty training to nutrition. I have been able to access professional supports while at 
the centre like Speech and Language, a Public Health Nurse, and have attended Child Health Fairs. 
 
The Early Years Centre is welcoming, comfortable, accommodating, nurturing and set up to be family 
friendly. I love that there is a kitchen with all the conveniences of home, so I can come and spend the day, 
bring lunch for my children, and feel like I am surrounded by family. The staff know me and my children by 
name and often approach me to recommend a program they fee could benefit me or my children. Because 
parents participate at the Early Years Centre, we have made many friends, some that we meet for play dates 
outside the centre. 
 
While attending the Early Years Centre I learned about the Nippising Screen which helped me know that 
my oldest daughter Olivia was on a pathway that I, as her parent, needed to monitor. Olivia has a nonverbal 
learning disability and anxiety disorder. We have been concerned about her social interaction with peers 
and other adults and consulted a Child Psychologist to see if she should be in therapy. We explained to him 
our participation at the Early Years centre which allows Olivia to play and interact with other children and 
adults. Our child psychologist believes that our regular participation in Early Years programs is beneficial 
to Olivia in developing her social interaction skills because “play is her therapy”. We have seen significant 
changes in Olivia’s social skills since coming to the Early Years Centre. Olivia’s participation in drop in and 
programs provides social situations which are helping her to learn how to interact with other children. I really 
think that Olivia would not have made the same progress if we were not regularly coming here. I can play 
with her at home but this environment provides so many wonderful opportunities and exposure to many 
different experiences. 
 
The Early Years Centre is a big Cornerstone in our life. This is what we do, the children love coming here. 
Even Olivia who is hesitant to go into social situations is excited to come to the centre and says “yay” when 
I tell her we are going. 

Ontario Early Years Centres, Waterloo Region an integrated early years’ service delivery system 
consisting of the following community agencies: Cambridge Family Early Years Centre, Our Place 
Family Resource and Early Years Centre, KW YMCA Early Years.




